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Important notice

This presentation has been prepared by Serko Limited and its related companies (Serko). All information is current at the date of this presentation,
unless stated otherwise. This notice applies to this presentation and any verbal or written comments of any persons presenting it.

Information in this presentation

e is for general information purposes only, does not purport to be complete or comprehensive and does not constitute, or contain, an offer or invitation for
subscription, purchase, or recommendation of securities in Serko for the purposes of the Financial Markets Conduct Act 2013 or otherwise, or constitute legal,
financial, tax, financial product, or investment advice;

e should be read in conjunction with, and is subject to Serko’s Financial Statements and Annual Reports, market releases and information published on
Serko’s website (www.serko.com) and on NZX Limited’s market announcement platform (www.nzx.com) under the ticker code ‘SKO’;

e may include statements relating to past performance information for illustrative purposes only and should not be relied upon as (and is not) an indication
of future performance; and

e may contain information from third-parties believed to be reliable, however, no representations or warranties are made as to the accuracy or completeness
of such information.

All forward-looking statements are based on directors’ and management's current expectations and assumptions regarding Serko's businesses and performance,
the economy and other future conditions, circumstances and results, which are based on assumptions and subject to risks, uncertainties and contingencies outside
Serko’s control - Serko’s actual results; or performance may differ materially from these statements and undue reliance should not be placed on any forward-
looking statements.

Statements of ambition or aspiration for FY30 assume renewal of Serko’s Booking.com for Business partnership agreement beyond March 2029 on
comparable terms.

The information in this presentation has been prepared with all reasonable care, however neither Serko (including its related entities), nor any of their directors,
employees, agents or advisers give any representations or warranties (either express or implied) as to the accuracy or completeness of the information. To the
maximum extent permitted by law, no such person/s shall have any liability whatsoever to any other person for any loss (including, without limitation, arising from
any fault or negligence) arising from this presentation or any information supplied or omitted in connection with it. Serko is under no obligation to update this
presentation after its release.


http://www.serko.com
http://www.nzx.com
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Chair’s Intfroduction



Background

e |Issuing Restricted Share Units (RSUs) plays a key role in attracting and retaining talent for our strategic
initiatives.

e Serko's share price has been impacted by a broad market re-rating of the technology sector. This means that
a greater number of RSUs is required to achieve the target value of our equity incentive grants.

e We are seeking shareholder approval to issue RSUs above the 3% threshold for employee issuances in the NZX
Listing Rules.

e Equity-based incentives are preferred by Serko to maintain alignment between employees and shareholder
interests and to preserve our cash reserves.

Our strategic initiatives: delivering to our $250m FY30 aspiration

@ @ 3

Serko.ai Scaling Booking.com for Business Defined US corporate segments with

Booking.com for Business
Serko’s new multi-agent Al solution, which has Building on positive momentum and delivering 9

launched in a closed-beta trial in the US greater scale Targeting US corporates that regularly move
people at scale


http://booking.com
http://serko.ai
http://booking.com
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